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To customers who wish to use the tax-free service

Tax-free procedure is now done electronically at Ito-Yokado. (since 12/3/2020). In
addition to the tax-free procedure's qualification requirements, please read the following.

@®ltems purchased that are exempt from taxation are purchased for export, and therefore must be taken out of Japan. Purchased
products must be taken out of Japan less than 6 months after your entry date into Japan.*if you know your stay in Japan will be more than 6 months
from your date of entry, and you cannot confirm that you will take tax-free products out of the country within 6 months after your date of entry, you cannot use the tax-free service.

@You must present your passport to Customs when leaving Japan.

@You will be taxed if you do not have your purchased tax-free products when leaving Japan.

@If you become a resident of Japan after purchasing tax-free goods, you will have to pay the consumption tax to the Tax Office in
charge of your domicile or residence. In this case, please present your passport to the Tax Office.

@You may be subject to penalty(Imprisonment up to 1 year or a fine up to maximum of 500,000yen) if you have transferred the tax-free
goods prior to departure.

@People who have a Japanese domicile or residence (including foreign exchange students and technical interns), whose place of work
is in Japan (including part-time jobs and daily employment ), or who have a work permit for Japan cannot use the tax-free services.
@Products not intended for use in customers' personal lives or products purchased for business or commercial purposes are not eligible

for the tax-free program.

Please check the National Tax Agency's homepasge.
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